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Customer Service Centers

We have two 91 Express Lanes Customer
Service Centers to serve you—one in
Corona and one in Orange.
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OCTA Store

600 S. Main Street
Orange, CA 92868

Store Hours:
Monday - Friday, 8:00 a.m. - 5:00 p.m.

On July 10, the OCTA Store will move to a new suite.
The address will stay the same.

Corona Customer Service Center

2275 Sampson Avenue, Suite 100
Corona, CA 92879

Customer Service Center Hours:

Nearly 2 Million Trips Taken on the New
8-mile Riverside Extension

The first seven weeks of the new 8-mile Riverside extension have shown there was
a great need for this addition to the 91 Express Lanes, as drivers have already taken
1,873,279 trips. Now more people can get to work and home quicker, and spend less
time sitting in traffic.

If you haven't given the new Riverside Extension a try yet, here are a couple of tips
to make your drive even smoother:

e When traveling westbound, you can begin your trip at McKinley Street on SR-91
or Ontario Avenue on I-15. You can exit at the county line or continue through the
Orange County segment to the SR-55 and SR-91 interchange.

e When traveling eastbound, you can begin your trip at the SR-55 and SR-91 interchange
or at the county line, and continue through the Riverside County segment to SR-91 at
McKinley Street. You can also access |-15 South when traveling in the left lane of the
91 Express Lanes.

e The toll rate signs at your point of entry will display the price for traveling one
segment or the entire 18 miles. For toll rate schedules, visit 91ExpressLanes.com.

e Make sure your transponder is properly mounted.

e |f you're a carpooler with three or more occupants, make sure you use the
dedicated HOV3+ lane at both the Orange and Riverside County toll points to
receive the carpool discount.

Exit at County Line for
destinations in Orange County:

Exit at County Line for destinations in
m Riverside County:
. er

m A m Legend Existing 91 Express Lanes [l 91 Express Lanes Extension

County Line Entry/Exit Zone <> Carpool Verification and Toll Point

@ A\ 91 Express Lanes Entry/Exit Points and Price Signs (Posted price is for the entire trip)

Eastbound County Line
Destinations

Westbound County Line
Destinations

e Green River Rd. e Gypsum Canyon Rd.

* SR-71 e 241 Toll Road

e Serfas Club Dr. e Weir Canyon Rd./Yorba Linda Blvd.
e Maple St./W. 6th St. e Imperial Hwy.

e Lincoln Ave. e Lakeview Ave.

. e Main St.
Monday - Friday, 9:00 a.m. - 6:00 p.m.
(951) 278-9191 | (800) 600-9191 * I-15 North
The 91 Express Lanes is owned and operated by the Orange County Transportation Authority (OCTA) and the Riverside County Transportation
Commission [RCTC). For more information, call (951) 278-9191 or visit www.91expresslanes.com
OCTA
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Living Life on Time Every Day

As part of our 20th anniversary celebration, we asked you to tell us
stories about how the 91 Express Lanes made a difference in your
life. We received hundreds of submissions, and it was gratifying

to see how, every day, the 91 Express Lanes helps you live life

on time. You get to work on time. You get home on time. You get

to soccer games, weddings, school plays and vacations on time.
You get to whatever’'s important in your life on time. And that’s the
whole point of the 91 Express Lanes. You keep making those plans,
and we'll keep helping you live life on time.

One of several stories featured on 91expresslanes.com:

“On the day my 25th wedding
anniversary cruise departed from
San Pedro, our truck had a dead
battery and we were running late.
We got to the port in time because
we drove past the traffic. We kept
telling ourselves how lucky we were
to not be sitting in it. Thank you,

91 Express Lanes!”

- Gloria
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Save Time on the Way, Save Money
When You Get There

Orange County has so many fun ways to spend a day. And with the
discounts your 91 Express Lanes transponder entitles you to, the day
is even better.

Like the water and sea life? There's Davey’s Locker Sportfishing and
Whale Watching in Newport Beach, Captain Dave’s Dolphin and
Whale Watching Safari in Dana Point and the Aquarium of the Pacific
in Long Beach.

Maybe land animals are more your style. If that's the case, there's
Zoomars Petting Zoo in San Juan Capistrano and the Santa Ana Zoo.

And be sure to reserve a day or two to broaden your horizons at
the Laguna Art Museum, the Orange County Museum of Art and
the Mission San Juan Capistrano.

Some offers require coupons. Find them along with more details
at 91expresslanes.com/discounts.

New Toll Adjustments Effective July 1, 2017

Each year, tolls are subject to a cost-of-living adjustment (COLA)
specified by OCTA and RCTC toll policies approved by each respective
Board of Directors. Beginning July 1, tolls will increase 2 percent
(rounded up or down to the nearest 0.05 cent increment).

In addition, tolls will continue to be adjusted on a regular basis in
Riverside County for the next few months to ensure optimum traffic
flow throughout the day. A number of toll of adjustments have already
been made since the lanes opened in March.

The most current rates are always displayed on the signs at the
entrances to the 91 Express Lanes, and are also at our website,
91expresslanes.com. You can see the rates for every express lane
segment, in Orange County, Riverside County or both.

And as always, thank you for being a 91 Express Lanes customer.
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VIEW TOLL SCHEDULES

The 91 Express Lanes is owned and operated by the Orange County Transportation Authority (OCTA) and the Riverside County Transportation
Commission (RCTCJ. For more information, call (951) 278-9191 or visit www.91expresslanes.com



